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Description:

Traffic Reports refers to the function that provides periodic reports of usage, peg count,

overflow measurements for Network Access Registers (NARs), Trunk Groups, MultiLine

Hunt Groups, Subscriber Line Measurements, Customer Facilities Groups (CFGs),

Attendant Consoles, UCDs, SFGs, and WLP Services.

These reports vary based on CO types and equipment availability.

This service essentially completed traffic studies which indicate to the customer how well the leased facilities are performing.

Anyone who leases or utilizes facilities interfacing with AT&T Southeast Region switching machines is eligible to receive Traffic Reports (TR).

Charges are applicable for all Traffic Reports (TR) requested by and provided to the customer (except for Florida, and North Carolina - one TR per system, annually at no charge is available).  TRs are done on a per measurement ID (i.e.: Trunk Group, SFGs, Single Line Usage).

The completed form and all request for Traffic Studies should be submitted to the Account Team/CRSG

Once the Traffic Study Request is received:

· 1.  The CLEC is advised by phone that the request has been received
· 2.   Time frame for processing of the study is 3 -4 weeks

· 3.   Results are provided via email or regular US mail at the CLEC's choice.

Traffic Study form must be faxed to the CRSG at:  SE-SSG@att.com 
Traffic Study Request Competitive Local Exchange Carrier Order Line-by-Line Document Instructions

Click here for the Traffic Study form:

	Field
	Field Definitions

	Complete Local Service Request Form (LSR) 
	This information is provided by the CLEC. See CLEC Resale Order Guide for form. 

	Complete End User Information (EU) 
	This information is provided by the CLEC. See CLEC Resale Order Guide for form. 

	1. Customer Name 
	1. Provide the end user's name. 

	2. City/State 
	2. Provide the City and State of the end user's location. 

	3. Listed Directory Number 
	3. Provide the Listed Directory Number of the end user. 

	4a. Study Start Date 
	4a. Identifies the beginning date of the requested study. 

	4b. Day of the Week 
	4b. Identifies the first day of the requested study period (e.g., Sunday). 

	4c. Study End Date 
	4c. Identifies the end date of the requested study period. 

	4d. Day of the Week 
	4d. Identifies the last day of the requested study period (e.g., Saturday). 

	5a. Start Time 
	5a. Identifies the start time of the study period. Please indicate AM or PM. 

	5b. End Time 
	5b. Identifies the end time of the study period. Please indicate AM or PM. 

	6. Customer Service/Equipment Identification 
	6. Identify the customer or equipment to be studied. 

	7. Reason for Study 
	7. Indicate if the study is an Internal Request or a Customer Request. 

	7. If the study is a customer request and is billable (refer to Tariff A32.1.4.A5) a Service Order Number and PON is required. 
	7. The service order number will be filled in by the CRSG 

	8. Authorized Signature for CPNI verification 
	8. Person authorizing CPNI verification. If there is no name, the study will not be run. 

	9. Does this request need to be coordinated? 
	9. Indicate Yes or No. If 'Yes', provide details if this study needs to be coordinated with other studies. 


Ordering Considerations:

None
Service Restrictions:

None

LSR Restrictions:

None

Service Order Restrictions:

None
Tariff Reference:

None

USOC / FID References:

None

Situations / Exhibits:

None

Related Topics / Information:

None

